


 “Whistleblower” means any person involved in whistleblowing  
 
3. Objective of the Policy 
Objective of this Policy are to: 
(a) ensure that staff and relevant stakeholders feel supported in speaking up in 

relation to matters they suspect may involve improper, unethical or 
inappropriate conduct within the University. 

(b) encourage identification and challenge of all improper, unethical or 
inappropriate behavior at all levels in the University system. 

(c) provide clear procedures for reporting and handling such behaviours; 
(d) proactively prevent and deter misconducts that could damage the University’s 

reputation, finances, integrity of examinations and scores and other 
examination records, and safety and reliability of records; 

(e) provide assurance that all disclosures will be handled seriously, treated as 
confidential and managed without fear of reprisal of any form; and 

(f) help promote and develop a culture of openness, accountability and integrity. 
 
4. Scope of the Policy 
Reportable misconduct under this Policy include, but not limited to: 
(a) all forms of financial malpractices or impropriety such as fraud, corruption, 

bribery, theft and concealment; 
(b) demand for financial or other favours in order to confer unjustifiable benefits 

on another; 
(c) failure to comply with legal obligations, statutes, and regulatory directives; 
(d) actions detrimental to health and safety or the work environment; 
(e) any form of criminal activity; 
(f) formation and operation of unlawful associations on campus or the carrying on 

of cult activities; 
(g) improper conduct or unethical behavior that undermines core ethical values, 

such as integrity, respect, honesty, accountability and fairness; 
(h) compromise by staff of the integrity of examinations, scores, and allied records; 
(i) tampering with University’s records; 
(k) non-disclosure of interest, where it is appropriate and desirable to disclose in 

order to avoid conflict of interest. 
(l) sexual or physical abuse of staff and students or of any other person on 

campus; 
(m) collusion among staff to conceal any unethical or unlawful conduct; 
(n) unethical conduct by any staff in relation to admission of students and allied 

processes. 
 
5. Designation of Investigation and Provision of Reporting Channels 
Designation of Investigation 



(a) The Vice-Chancellor shall appoint investigator for each of the reports made 
under this Policy and, in doing so, take into account the nature of the complaint 
and competencies required to effectively investigate the misconduct reported; 

(b) Where the report made is against the Vice-Chancellor, the Pro-Chancellor shall 
designate the investigator(s) and result of the investigation shall be submitted 
to the Pro-Chancellor. 

 
Reporting Channels 
(c) Management of the University shall consider and designate appropriate 

reporting channels for whistleblowing and create sufficient awareness of the 
channels in order to facilitate the operation of this Policy; 

(d) Management shall also identify the recipient of all whistleblowing reports 
made, and to whom reports received from each of the designated channels 
must be forwarded immediately for notification of the office of the Vice-
Chancellor 

(e) There shall be a reporting channels in the office of the Pro-Chancellor in 
relation to reports against the Vice-Chancellor. On receipt of any 
whistleblowing report in this regard, the report shall be forwarded 
immediately to the Pro-Chancellor. In this regard, the Pro-Chancellor shall be 
given the option to determine the reporting channel taking into account the 
person against whom the report is made and the likely seriousness and 
sensitivity of any such report. 

 
6. Malicious Report 
(a) Whistleblowers recognize that unfounded report against a staff can damage 

the staff’s reputation; 
(b) Whistleblowers recognize that this Policy is not meant to provide opportunity 

for mischief makers to damage the hard-earned reputation of persons against 
whom reports are made simply to settle personal scores; 

(c) Disciplinary action shall be taken against any whistleblower who makes a 
report against a staff out of malice, or whose report is utterly baseless that no 
reasonable person acting in good faith and prompted by a genuine desire to 
prevent a misconduct or unethical behaviour would make such report. 

(d) Inability of the investigator to return a verdict of misconduct against a suspect 
does not necessarily amount to malice on the part of the whistleblower, so long 
as there is sufficient basis to justify investigation of the matter complained 
about. 

 
7. Protection of Whistleblower 
(a) The University shall protect whistleblowing who alert it of a reportable 

misconduct under this Policy, provided report of such misconduct is made: 



(i) in the reasonable belief that it is intended to expose malpractice or 
impropriety; 

(ii) to an appropriate person or authority; and 
(i) 



4. Vice-Chancellor (i) The Vice-Chancellor shall forward all results of 
investigation under this Policy to Management for 
deliberations and appropriate actions; 

(ii) Appoint investigators in relation to whistleblowing 
complaints forwarded to him. 

5. Management of 
the University 

(i) Management shall consider results of investigations 
which forwarded to it by the Vice-Chancellor and shall 
deliberate on the results and take appropriate actions as 
the circumstance of the cases require; 

(ii) Designate appropriate reporting channels; 
(iii) Appoint recipient of whistle blowing reports. 

6. Pro-Chancellor (i) Appoint investigator in relation to complaints against the 
Vice-Chancellor ; 

(ii) Consider result of any investigation of reports made to 
his office and decide on the appropriate steps to be taken 
in relation to the result 

7. Recipient/the 
Person to whom 
a whistleblowing 
report is 
forwarded 

(i) Receive and document all whistleblowing reports made 
and received by him or her; 

(ii) Forward the report to the person designated by 
Management as the appropriate authority to whom a 
recipient shall forward the report; 

(iii) Prepare a quarterly summary of whistleblowing report 
received which shall be submitted to the office of the 
Vice-Chancellor; 

(iv) The person to whom a recipient has forwarded a 
whistleblowing report shall ensure that the report is 
forwarded to the Vice-Chancellor without delay.  

 
9. Whistleblowing Procedure 
Whistleblowing procedure involves steps that should be taken by the whistleblower 
in reporting misconduct, and steps required for the investigation of the reported 
misconduct. The following procedures shall guide the whistleblowing process. 
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